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NEEDLE EXCHANGE SCHEMES

PHARMACIES ACCREDITED FOR

SUPERVISION OF METHADONE

COMMUNITY SCHEME: Croydon Community Drug Agency

100 Church Street Croydon, CRO 1RD Tel: 020 8686 7500
PHARMACY BASED SCHEMES: Pharmacies below provide Needle

exchange and advice and Information

Aumex Ltd

43 Central Parade New Addington
Croydon Surrey CRO OJO

= 01689 843363

Barkers Chemist
105 Church Street

Croydon CRO 1RN
= 020 8688 0835

Boots the Chemist
12-18 Whitgift Centre
Croydon CRO 1UP
= 020 8688 6021

Boots the Chemist
118-120 Brighton Road
Coulsdon CR5 3EF

= 020 660 1434

Boots the Chemist

10 Daniell Way, Valley Plaza Retail Park
Croydon CRO 4Y]J

= 020 8686 1114

Day-Lewis Pharmacy
283 South Norwood Hill
South Norwood SE25 6DP
= 020 8653 2034

Dougan Chemist
114 Headley Drive
Croydon CRO 0QF
= 01689 841251

Fishers Pharmacy

1 Enmore Road

South Norwood SE25 5NT
= 020 8654 1874

Greenchem

15 Broom Road, Shirley
Croydon CRO 8NG

= 020 8777 7220

McCoig Pharmacy
367 Brighton Road
South Croydon CR2 6ES
= 020 8688 3253

Medipharm Pharmacy

37 Limpsfield Road, Sanderstead
South Croydon, CR2 9LA

= 020 86572203

Sainsburys Pharmacy
66 Westow Street

Upper Norwood, SE19 3RW
= 020 8916 3443

Shirley Pharmacy
175 Shirley Road
Croydon CRO 8SS
= 020 8654 1065

Shivas Chemists
300 London Road
Croydon, CRO 2T)J
= 020 8684 1352

Superdrug Pharmacy

1-2 Cotford Parade Brigstock Road
Thornton Heath CR7 7)D

= 020 8684 1312

Superdrug Chemist
3-5 Whitgift Centre
Croydon CRO 1US

= 020 8681 5035

For information on the above Needle Exchange schemes contact:
Needle Exchange Co-ordinator, Croydon PCT on 020 8274 6000

PHARMACIES ACCREDITED FOR

SUPERVISION OF METHADONE
AND BUPRENORPHINE

Barkers Chemist

105 Church Street Croydon
Surrey CRO 1RN

= 020 8688 0835

Boots the Chemist
10 Daniell Way

Valley Plaza Retail Park
Croydon CRO 4Y)

= 020 8686 1114

Boots the Chemist

118 - 120 Brighton Road
Coulsdon Surrey CR5 2ND
= 020 8660 1434

Boots The Chemist

12-18 Whitgift Centre Croydon
Surrey CRO 1UP

= 020 8688 6021

Boots The Chemist

77 George Street Croydon
Surrey CRO 1LD

= 020 8688 0806

Boots the Chemist

257 Lower Addiscombe Rd
Croydon CRO 6RD

= 020 8654 2128

Continued...

AND BUPRENORPHINE (continued)

Boots the Chemist

1 Central Parade

New Addington Croydon CRO 0JB
= 01689 843 291

Brigstock Pharmacy

141 Brigstock Road Thornton Heath
Surrey CR7 7N

= 020 8689 7127

Day Lewis - Beale and Sons
3 High Street

South Norwood SE25 6EP

= 020 8653 2310

Day Lewis (T/A Shaws)
506 London Road
Thornton Heath CR7 7HQ
= 020 8684 2697

Dougans Pharmacy

114 Headley Drive

New Addington Surrey CRO OQF
= 01689 841 251

Fishers Chemist
1 Elmore Road London SE25 5NT
= 020 8654 1874

Goldmantle Pharmacy

2 Forestdale Centre

Featherbed Lane Croydon CRO 9AS
= 020 8651 1270

Hobbs Pharmacy
12 Godstone Road Kenley CR85JE
= 020 8660 1970

Klub Pharmacy

10 Crown Point Parade
Upper Norwood SE19 3NG
= 020 8761 7296

Larchwood Pharmacy

215 Lower Addiscombe Road
Croydon Surrey CRO 6RB

= 020 8654 1149

Lloyd George Pharmacy
63-65 Whitehorse Road
Croydon CRO 2JG

= 020 8684 2914

Lloyds Pharmacy
130 Church Road SE19 2NT
= 020 8771 7639

Lloyds Pharmacy
97 Addington Road
Selsdon CR2 8LG
= 020 8657 1292

Lloyds Pharmacy
337 Limpsfield Road
Sanderstead CR2 9BY
= 020 8657 2965

Makepeace and Jackson

7 Station Parade Sanderstead
Croydon CR2 OPH

= 020 8657 0221

McCoig Pharmacy

143 Wickham Road Shirley
Croydon Surrey CRO 8TE
= 020 8654 1762

Medipharm

37 Limpsfield Road, Sanderstead
South Croydon, CR2 9LA

= 020 8657 2203

Old Coulsdon Pharmacy

217 Coulsdon Road Old Coulsdon
Surrey CR5 1EN

= 01737 553655

Shirley Pharmacy
175 Shirley Road Croydon CRO 8SS
= 020 8654 1065

Shivas Pharmacy
300 London Road Croydon CRO 2TG
= 020 8684 1352

Superdrug Pharmacy
Whitgift Centre Croydon CRO 1US
= 020 8681 5035

Superdrug Pharmacy

1-2 Cotford Parade Brigstock Road
Thornton Heath CR7 7)G

= 020 8684 1312

Superdrug Pharmacy
1491-1493 London Road
Norbury SW16 3LU

= 020 8764 1438

Swan Pharmacy
119 South End CRO 1BJ
= 020 8688 1714

Tesco Instore Pharmacy
8 Purley Road Purley Surrey CR8 2HA
= 020 8218 9447

Thompson's Chemist
86-88 Beulah Road
Thornton Heath CR7 8JF
= 020 8653 1374

Zina Chemist
76-78 Godstone Road

Kenley Surrey CR8 5AA
= 020 8660 8811

For information on this scheme

contact:

Community Pharmacy Advisor,
Croydon PCT on 020 8274 6000
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OTHER USEFUL NUMBERS

@ 0208726 7750 fi
@ 020 8726 6000
@ 020 8274 6000
@ 020 8401 3000
@ 020 8686 4441
@ 0800 77 66 00

@ 0207729 9904
@ 0800917 8282
@ 0845 7697555

@ 0207730 0009
@ 02072841123

Croydon Drug & Alcohol Action Team
Croydon Council

Croydon PCT

Mayday Hospital

Drug Rehabilitation Requirement (DRR)
Talk to Frank (National Drugs Helpline)

Release

SERVICES

Drinkli
rinkline www.croydondaat.org.uk

Alcoholics Anonymous
Narcotics Anonymous

Cocaine Anonymous

If you find it easier to read large print, use an audiotape or Braille
or would prefer to communicate in a language other than English,
Interpreters and translators can be provided. Please telephone

= 020 8726 7750.

Ju lutem na thoni nése kérkoni qé té pérkthehet né ndonjé gjuhé tjetér ose

té shkruar me shkronja me permasa té médhaja.
Albanian
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Bengali
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Chinese
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Demandez a obtenir une traduction dans une langue parlée dans le quartier,

en gros caractéres, sur cassette ou en braille. I
French
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Croydon Substance Misuse Teams

Incorporating:

South London and Maudsley NHS Trust
(Statutory Community Prescribing Service)
and Social Services Care Management
Crosfield House, Mint Walk

Croydon CR9 3JS

Tel: 020 3228 0200

Fax: 020 3228 0260/026

The Maple Clinic at Mayday Hospital
Tel: 020 8401 3156

Croydon Community Drug Agency
(CCDA) Cranstoun

100 Church Street
Croydon CRO 1RD

Tel: 020 8 686 7500

Fax: 020 8680 0144
Contact: Service Manager
www.cranstoun.org.uk

Croydon Drug Intervention Programme (DIP)

WDP (Westminster Drug Project)
Action House

28 Sydenham Road

Croydon CRO 2EF

Tel: 0845 0560 099 (24/7)

Fax: 020 8662 4780

Email: Croydon@wdp-drugs.org.uk

Croydon Outreach Team

WDP (Westminster Drug Project)

Action House, 28 Sydenham Road

Croydon CRO 2EF

Tel: 020 8662 4790

Fax: 020 8662 4780

Email: croydonoutreach@wdp-drugs.org.uk

SPOC: 24 hour Telephone Line
Single Point of Contact (SPOC) 0845 0560 099

Croydon Alcohol Counselling
Services (CACS)

28 Wellesley Road
Croydon CRO 2AD
Tel: 020 8667 9500

Keystone House (YMCA)

9 Akabusi Close,

Croydon CRO 6YL

Tel: 020 8662 1171

Fax: 020 8405 6038
keystone@croydonymca.org
Cranstoun

Trelawn Addiction Centre,

30 Russell Hill, Purley, Croydon CR9 3NG
Tel: 020 8660 4586

Fax: 020 8763 0979

London Probation Service

Drug Rehabilitation Requirement (DRR)
51 Wandle Road,

Croydon CRO 1DF
Tel: 020 8686 4441

Croydon PLUG (Peer Led User Group)

East Croydon United Reform Church
17 Addiscombe Grove, East Croydon
Tel: 07516 935 931

INPATIENT SERVICES:

South London and Maudsley Inpatient
Services

South London & Maudsley Inpatient services
Royal Bethlem and Maudsley sites
Tel: 020 3228 0200

Equinox Friends Road

48-50 Friends Road

Croydon CRO 1EB

Tel: 020 8681 7599 Fax: 020 8686 8785
admin@friendsroad.equinoxcare.org.uk

City Road Crisis Intervention

City Roads 352-358 City Road, EC1V 2PY
Tel: 020 7278 8671 (24 hour crisis helpline)

OTHER GENERIC SERVICES INCLUDE:

Croydon Direct Access Hostel (ARP)

4 High Street, Croydon CRO 1YA
Tel: 020 8680 3700

Croydon Resource Centre

91 Wellesley Road, Croydon CRO 2AJ
Tel: 020 8686 1222
supportworkers@crcss.org.uk

* Advice and information to service users, relatives,
carers, and other agencies

* Access to psychologist

* Atreatment Plan

* Methadone Maintenance

* Advice about other treatment options

* Hep B & Hep C testing, education and prevention

* Hep B vaccination

* Shared Care scheme with GPs

* Dual diagnosis advice for professionals

Age Range: 18 +

* Assessment for treatment by specialist
doctors & nurses

* Advice and Information

* 1to 1 support

* Medication

* A treatment programme for abstinence

e Other treatment options

* Access to Inpatient Services

* Assessments of need as defined in NHS and
Community Care Act 1990

* Assessments for Local Authority funding of
Residential and Day Rehabilitation programmes

* Onward referral to voluntary, non- statutory providers

Maple Clinic at Mayday Hospital - Antenatal Service
for pregnant women and their partners
Age Range: 16 +

* Structured Counselling Service

* Drop in provision

* Health Assessment

* Health & Sexual Health advice

* Needle Exchange

* Women only sessions

* Family, Friends and Carers Support Group
Age Range: 17 +

* Alternative Treatments: shiatsu, acupuncture,
reflexology, herbal teas.

* Housing Advice Surgery

* Structured Day Programme

* Aftercare Group

* A Full Assessment of needs

* One to One Keywork sessions

* Care Planned treatment and review of care plan

* Links to other support, advice and health services

* Advice & Information

* Assessment

* Referral to treatment

* Service for arrestees held in Croydon custody suites
Adult Service: 18+

Restrictions on Bail service at Magistrates Court

* Onward referrals to prescribing services

* Onward referrals to detoxification and residential
rehabilitation programmes

* Onward referral to the community drug agency

* Onward referral to housing services for client on
caseload

* Service at the magistrate court for individuals charged * 1to T work with a case coordinator

with committing an offence related to their drug use.

Outreach to engage drug & alcohol users in treatment through advice and information, harm minimisation,
assessment & referrals to specialist treatment providers, and re-engagement with treatment services.

* Responsive outreach provision for residents in the north of the borough

* Alcohol outreach for alcohol users in the town centre

* Women's outreach to engage vulnerable women

¢ Short term accommodation assessments for substance misusers with housing problems & floating support
* Satellite services in community locations

SPOC: For those involved in the criminal justice system: Advice & Information; Screening; Follow Up
Assessment Appointments; Access to Prescribing, Community & Residential Treatment.

* Advice and Information for alcohol users
* Counselling

* Support for families

* Referral

* Residential project for both alcohol and drugs
* 8 bed spaces for clients in 1st stage recovery

* 13 bed spaces for clients in 2nd stage recovery
» Complementary therapies

e Individual keywork and groupwork

* Residential project for both alcohol and drugs
* Intensive 4-month programme

* 1 to 1 work with key worker

* Specialism for survivors of Sexual Abuse

Group Work - Modules Include:
* Personal Development

* Anger Management

* Relapse Management

» Complementary Therapies

* Assessment
¢ Referral to treatment
* Mandatory testing

Age Range 16+

* Peer led Aftercare service run by and for service users

* Peer support given around recovery, relapse prevention, training/volunteering opportunities, benefits, housing
* Social club once a month at Old Town Youth Centre (call for details)

* Regular days out and activities, free gym membership

* Abstinence based

Age Range 18+

Croydon have a number of Inpatient Services, which includes crisis intervention,stabilisation and
detoxification. Lengths of stay vary according to individual need and complexity.

* Inpatient assessment, stabilisation and detoxification in a medical environment for complex needs for
alcohol and Drug Misuse

* See SLaM website for full criteria

Age Range 18+

* 6 week residential drug stabilisation/reduction or * Aftercare and onward referral
detox programme

* 16 bed spaces

* GP led

e Structured treatment

Eligibility: 18+, Chaotic drug misusers (Class A),
e.g.offenders

* Residential crisis intervention (max. 11 days) for drug users in life threatening danger requiring
detoxification
Age 18+ and unemployed

* Supported accommodation for homeless people, targeting rough sleeps in LB Croydon
* Advice and Advocacy and Assessment and referral

* Drop In advice and support for the unemployed
» Work related structured training programmes

Monday to Friday:
9.00am - 5.00 pm
Tuesdays: 5- 7pm appointments only

(Facility for working within extended
GP surgery hours)

Monday, Wednesday & Friday
Drop In assessment clinic
10am - 12noon

Fridays: 9.00am - 11.00am

Drop In and Needle Exchange

Mon : 9.30 — 4pm and 5pm - 7.00pm
Tues : 9.30 -1.00pm and 5pm - 7.30pm
Wed : 9.30 - 4.00pm and 5.00pm - 7.00pm
Thur : 9.30 - 4.00pm and 5.00pm - 7.00pm
Fri : 9.30 - 4.00pm and 5.00 - 6.00pm

Sat : 10.00 - 1.30pm

Monday — Friday 9.30am — 5pm
Closed for Lunch : 1.15pm — 1.45pm.
Action House

Monday — Sunday 7am -10pm
Croydon/South Norwood Police Station

Monday — Friday 9am -4.30pm
Croydon Magistrate Court

Monday — Friday 9.30am — 5.30pm.

24-hr telephone line

Mon - Thurs: 9am - 8pm
Fri: 9am - 5pm

Core hours:

Mon - Friday: 8am - 5pm

24-hr cover provided

Normal Office hours

Every Wednesday 5pm-8pm
East Croydon United Reform Church
(side entrance)

24hr cover

24hr cover

Helpline 24 hrs 7 days (020 7278 8671)

24-hr cover provided

Monday to Friday: 9am - 4pm

Self Referral or through GP

Access to Duty Worker for advice
and information

No access to immediate treatment
until an appointment has been made
for assessment

Self-referral or through the
Croydon Substance Misuse Team

In person or by telephone
Self referral

Referred in by another agency /
service or GP

Police Stations

Cold calls to cells
Magistrates court
Custody suites at court
Prisons

Self referral, referral by another agency,
service or GP

Self referral or referrals from Police.

By telephone - no drop in
Appointment only

Appointment and referrals
from any source initially by
telephone

Referrals from any source are taken and
an interview arranged, if appropriate

Referrals through the Criminal Justice
System. ie. Courts

Just drop in on a Wednesday

Self referral by health professional e.g.
Croydon Substance Misuse Team

Referral by services

Self referral

By telephone. Referrals from LBC
Homeless Persons Unit, YMCA, and
other Housing Association

Drop In or by telephone

SERVICES IN CROYDON

Main Line Station: East Croydon
Tram Stop: George St.

Buses: 109, 197, 250, 264
Central Croydon

Mayday Hospital stop: Buses 198, 64,
289, 250, 109 and 60

Mainline Station: East Croydon/
West Croydon
Tram: Church Street

Bus: 197, 726, 410, 312, 289
Central Croydon

Main Line Station:
East Croydon

Tram Stop: East Croydon

Buses: Central Croydon

Main Line Station:
East Croydon

Tram Stop: East Croydon

Buses: Central Croydon

10 minutes from East and West
Croydon Stations

Tram Stop: Wellesley Rd

Buses:109, 60, Central Croydon
Main Line Station:

Mid-way between Norwood Junction
and East Croydon Station

Bus: 410

Main Line Station: Purley

Buses: 412, 127, 289

Main Line Station: East Croydon
Tram Stop: Church Street
Buses: 109, 197, 250, 264

Main line station: East Croydon
Tram stop: East Croydon
Buses: East Croydon

Buses: 194, 198 (Bethlem)
Buses: 468

Mainline Station: East Croydon

Tram Stop: East Croydon,

Buses: Wellesley Road, Fairfield Halls,
Central Croydon.

Tube: Angel. Bus 43,38,73

Main Line Station: East or West Croydon
Tram Stop: George Street
Buses: Central Croydon

Main Line Station:

West Croydon/East Croydon
Tram Stop: West Croydon
Buses: 468, 50



